Приложение 4

Guided role plays

Level
elementary to lover intermediate

Time
5-10 minutes

Aim
To help students get over the feeling of being tongue-tied.

Language
Varied, according to the situation chosen.

Organization
Pairs, or groups of three.

Preparation
Design a functional flow chart (as in the examples below), on whatever functions you wish your students to use. These will probably be linked to other course work. Make photocopies of the flow-chart for the whole class.

Procedure
1 Divide the class into pairs, or groups of three.


2 Give out the flow charts.


3 Ask the students to decide, who is A and who is B, and then improvise a conversation.


4 If there are three students in the group, re-run the situation, switching roles.


At the railway station

	Student A – traveller
	
	Student B – railway clerk

	ask for ticket to London
	
	check return or single ?

	
	
	

	return
	
	check 1st or 2nd class ?

	
	
	

	2nd class
	
	give ticket

	
	
	

	exclaim ticket is single
	
	apologize, give correct ticket


mORE FUNCTIONAL role plays

Level
elementary upwards

Time
5-15 minutes

Aim
To develop students' responses in simple siituations.

Language
Varied, according to the situation.

Organization
Pairs, or groups of three students.

Preparation
You will need to prepare role cards with matching functions, and include an element of conflict. See example role cards.

Warm-up
None. These activities will probably be related to other class work.

Procedure
1 Divide the students into pairs, or groups of three if there is an odd number in the class.


2 Explain the situation. Use photographs where possible as a focus on the activity. Check that the students understand the situation before you go on.


3 Distribute the role cards to each pair and begin the role play.


4 After the predetermined time ask each pair to come to some agreement or compromise If you wish, you can ask the students to swap roles and do the role play again.

The following are examples of situations you can use.

Complaining or apologizing

Role card A
You are a student. You are complaining to your course tutor that you have been put in the wrong group as a result of your placement test, and that the lessons are too easy or too difficult. You want to change groups.

Role card B
You are a course tutor. You listen to a complain from one of your  students who wants to change groups. You apologize, but explain that there is no room in any other group for the moment.

Variation 1
At the dry cleaners: you say the cleaners have ruined a dress  or pair of trousers that you left for cleaning, and you want a refund. The cleaner is apologetic, but says that its not his or her fault.

Variation 2
At the reception desk of a hotel: the client is complaining that his or her room is not what was booked. He or she insists on another room. The receptionist is apologetic, but explains that no other rooms are available for the moment.

Variation 3
At the travel agents: the client is complaining about a holiday that was not as good as the description in the travel brochure. He or she  wants a refund. The travel agent is apologetic, but can only offer a reduction on another holiday.

Asking for or offering information

Role card A
You are trying to book a room in a hotel over the telephone. You are asking about the different rooms that are available, for example, price, situation, size, facilities, etc.

Role card B
You are a hotel receptionist. You are on the telephone. You are describing the various rooms available at your hotel to a prospective client who is rather difficult. You should remain polite and helpful. You should try to secure a booking.

Persuading or reacting to persuasion

Role card A
You are talking to a friend. You want him or her to come on a hitchhiking holiday with you. He or she does not seem very enthusiastic. Find all the argument you can to convince him or her.

Role card B
Your friend is trying to persuade you to go on a hitchhiking holiday with him or her. You do not want to go. Find good reasons for rejecting every suggestion that is made.

Role card A
You are a customer in a clothes shop. You are trying to get a reduction from the shop assistant on a dress or pair of trousers which is slightly imperfect.

Role card B
You are a shop assistant. A customer is trying to get a reduction on an imperfect dress or a pair of trousers. At first you must refuse, than compromise on a small reduction.

Variation 1
Two friends talking: friend A is trying to persuade friend B to go with him or her to a restaurant, cinema, or party, but friend B does not seem to enthusiastic. Friend B must make excuses for not going. Friend keeps persuading until friend B agrees to go.

Variation 2
At the lost property office: you are trying to persuade the lost property clerk to give you back your lost handbag or briefcase, but he or she will not do so unless you can prove that its yours.
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