ПРИЛОЖЕНИЕ 2

Letters of Complaint

	Opening

Remarks
	Strong
	Mild

	
	I was disgusted by…

I was appalled at…

How dare you…

I want to express my strong dissatisfaction…
	I am writing to complain…
I had been led to expect…

I would like to cancel the order/request…

I have no other alternative…

	Closing 

Remarks
	I am taking the matter to court…
I intend to sue…

I insist you replace the item at once…


	Nevertheless, I hope you will replace…
I trust the situation will improve…

I hope the matter will be resolved…


