ПРИЛОЖЕНИЕ 1
Tapescripts   

Ex.4 p 12.
Volunteer: Hello. ‘Neighbours From Hell’ help line. Who’s calling, please?

Woman: My name is Mary Smythe.

Volunteer: Mary Smith?

Woman: No, Smythe. It’s S-M-Y-T-H-E.

Volunteer: Ok, Mrs. Smythe. How may I help you?

Woman: Well, I’ve been having some serious problems with my new neighbours and I just don’t know what to do.

Volunteer: What kind of problems?

Woman: Well, my main complaint is that they are so noisy. They play their music full blast and always have lots of visitors coming round to their house and making a lot of noise. There is so much noise that I can’t sleep at night, and I can’t work during the day. I can’t even watch TV quietly in my own home!

Volunteer: I see. Any other complaints?

Woman: Unfortunately, yes. Lots of rubbish has also appeared in my back garden recently. I’m sure they have been throwing it there. It looks so untidy! What can I do?

Volunteer: How long as this been going on?

Woman: For about three months now.

Volunteer: Have you tried talking to them and explaining how you feel?

Woman: Yes, I spoke to them the first week they moved in and explained that this was a quiet neighbourhood, but they just laughed.

Volunteer: Well then, I suggest you do the following. Write down the dates, times and causes of the noise and any other trouble in a diary. If you can’t resolve the problem in a friendly way, you may need to involve the police and the more information you have, the better.

Woman: Ok. I’ll start doing that right away.

Volunteer: And please call us any time. We are there to support and help in any way we can.

Woman: Thank you very much.
Exam Task 1 p. 24

Rep: Good Morning, Neighbourhoods in Bloom, how can I help you?

Man: Good Morning, I’d like to find out if I’m eligible for the Neighbourhoods in Bloom project please.

Rep: Certainly, Sir. Which area do you live in?

Man: I live in East Swinton.

Rep: Ok, that’s fine. That area is included in the project. Can I have your name, please?

Man: Mike Browne. That’s B-R-O-W-N-E

Rep: Ok, and for our records, could I ask where exactly you are going to plant the bulbs?

Man: Well, the members of our neighbourhood gardening group are going to plant them in their gardens and then we’re going to get together and plant them in the local park too, under the trees.

Rep: That sounds like a great idea, Mr Browne. Now, we usually send out a variety of bulbs but are there any that you’d like in particular?

Man: Oh…errr…well, I’d be happy with a mixture but perhaps you could include some tulips in different colours? Oh, and perhaps some daffodils and snow drops?

Rep: Yes, that should be fine. We have plenty of all of those types. Now, we’ll send you 500 to begin with and if you need any more just contact us. And to which address should we send the bulbs?

Man: You can send them to 51, Green Road. That’s my address.

Rep: OK, I think that’s everything then. You should be receiving the bulbs within the next week. We’ll also send you some leaflets to hand out to friends. We have 1 million bulbs to give away altogether!

Man: Wow! Well, it’ll be great to see the city looking more colourful!

Rep: Yes, that’s our aim. Thank you for signing up and happy planting!

Man: Thank you! Goodbye.
Ex. 3 p. 30

Interviewer: I spoke to some young people about their views on peer pressure. Here’s what they had to say.

Speaker 1: I wanted to just get a job last year when I finished school, but all my friends were going to university and I started to feel like the odd one out. I ended up applying to go to university too. It was the best thing I ever did!

Speaker 2: It’s really difficult to say no when you are with a crowd of friends – you don’t want to be different. But don’t be weak. Stand up for yourself and say no if you don’t want to do something!

Speaker 3: I gave up playing the violin when I started secondary school because it was taking up too much time and I was missing chances to go out with my friends. Now I really wish I could play a second instrument because I’m hoping to go to music college next year.

Speaker 4: There was a new girl in my class and all my friends were horrible to her. She tried to be my friend but I ignored her. I know she was upset but I was scared of what the others would say if  I was nice to her.

Speaker 5: Last year I started hanging out with a new group of friends. They were into punk music and crazy hairstyles. So, I decided to get my hair dyed purple! I thought I looked cool, but now when I look back at old photographs I can’t believe I did such a thing! I looked absolutely ridiculous!
Exam Task 2 p. 42
Presenter: With us in the studio today is Dr Edmond Hunt, a very experienced plastic surgeon. He is here to speak about teenagers and plastic surgery. Dr Hunt, welcome to the programme.
Doctor: Thank you. Plastic surgery is becoming more and more popular nowadays and many young people are using it to change the way they look. Of course, body image and physical appearance have always been important to teenagers, but now it seems we live in a society where even more importance is placed on being beautiful ― in the media, in advertising for example – which does nothing to help teenagers, many of whom already have a very poor body image. 
Now, I would like to make a distinction between the two types of plastic surgery and I think we need to be clear about this. First, there’s what we call ‘reconstructive’ surgery which is done to correct defects on the face and body. Examples of this include physical birth defects and injuries like dog bites or burns. This kind of surgery repairs parts of the body.

The other type of plastic surgery is called ‘cosmetic’.This kind of surgery involves changing a part of the body simply because a person isn’t completely satisfied with it, for example nose jobs or liposuction (the removal of fat from the body.) Of course, the well-being of our patients is always our most important concern. There is some concern that the glamorous image of cosmetic surgery as seen on TV can encourage people to change themselves without reason. Teenagers may suffer from low self esteem and

choosing plastic surgery is not always the answer to their problems. Often talking to a therapist, dieting and exercise are the solution, for example. We must judge each case individually and help people make the right decision. We must also make sure that the individual has finished growing and is mature enough emotionally to cope with the stress of the operation.

All potential patients go through a series of interviews and those under the age of eighteen need a parent’s signature. It is essential that we talk to parents as cost is also a main factor. If the patient is suitable, we then help to find a suitable surgeon to perform the operation. He or she must find a certified surgeon, that is to say, one who is qualified to perform the operation well.  After all, these operations are expensive and there is some risk involved.

Another word of warning, if  I may. No amount of money can buy you happiness. The most expensive cosmetic surgery does not have the power to change who you are inside. A common myth is that we can make people like us more by changing our appearance. Our teenage years are a time of development, of personal discovery. It takes time to understand who you are. Remember, people cannot and should not judge you on your looks alone. If they do, they are not worth knowing. Some would say, on the other hand, that today we have the power to make ourselves happier with our appearance and we should take that opportunity if we can. Ultimately, the decision to have plastic surgery is a personal choice. If you have any concerns, speak to your parents, or your doctor. One thing is certain – you should think carefully before you decide.
PAGE  
1

